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All sectors

151 companies participated in this study.

Methodological note: percentages are calculated excluding non-response

I- General Information

Sector that best describes the company’s primary industry:
N =151
Agriculture and Natural Resources [l 1.3%
Audit, Insurance, and Tax Services [ 2.0%
Banking and Capital Markets [ 2.6%
Civil Society/NGOs [N o.3%
Construction [ 5.3%
Consulting Services [[INNEGNNE 11.3%
Education and Academia [N 19.2%

Energy, Utilities, and Resources [l 2.0%
Financial Services [l 1.3%

Health and Healthcare Services |G 6.6%
Hospitality [l 1.3%

IT and Telecommunications [ NNGNNEEE 12.6%

Manufacturing [N 10.6%
Oiland Gas [l 2.0%

Transportation and Logistics [ 3.3%
Wholesale and Retail Trade [N 7.3%

Position: Service :
N =151 N =151

Executive _ 27.8% General management _ 33.1%
Management [ 53.6% Human resources [N 54.3%

Operational - 7.3% Technology IZ.O%
Entrepreneur I 2.6%

Marketing I2.6%
Professional [l 8.6%

Other . 7.9%

Company's workforce size:

Fewer than 10 employees

10 to 24 employees

69.9%

25 to 49 employees

50 to 149 employees [N 22.5%

150 to 499 employees . . .
of responding companies would like to

participate in future employer surveys
required for rankings.

500 or more employees



Company located:

N =151
Lebanon - 73.5%

L
ebanon and . 21.2%
abroad

If in Lebanon,

Company been affected by the economic crisis and the
security situation in Lebanon:

Abroad |5.3% Yes [ 70.9%
No [l 23.8%

If affected, the impact on the company:
N =107 Rate in %

DITITEI EXA
Revision of working hours [N 43.9%
Closure of departments |G 12.1%
Redeployment of existing staff [N 41.1%
Premises and buildings destroyed [ 8.4%
New hires NG 23.0%

Financial issues [N 18.7%
Positive impact/Growth opportunities [ 9.3%

II- Recruitment Process

Job vacancies availability:
N =151

Yes 51.7%

No, but new positions are actively
being planned
No, we do not have any vacancies
at this time

25.2%

N=116
23.2%

If yes, in which majors/disciplines: Rate in %

Arts, Humanities, Religious Studies 23.3%

Arabic Language and Literature Specialist M 7.8%
Arabic Philosophy and Civilization Scholar § 0.9%
Educator N 12.1%
French Literature Specialist N 11.2%
Geographer M 4.3%
Historian M 6.0%
Performing Artist Il 3.4%
Philosopher M 2.6%
Psychologist I 9.5%
Religious Studies Scholar [ 0.9%
Social Worker 1 7.8%
Sociologist W 1.7%
Theologian M 1.7%

Law, Political Science - 4.3%

Administrative and Political Scientist Il 2.6%
Lawyer | 0.9%
Consulting Specialist [l 3.4%



Economics, Management, Banking, Insurance 35.3%

Banking Specialist

Business Administrator

Business Process Automation Specialist
Computer Scientist

Culinary Arts Specialist

Economist

Finance Specialist

Hospitality Manager

Marketing and Advertising Specialist
Retail Specialist

Digital Transformation Specialist

Engineering, Technology, Sciences

Actuary

Agriculture and Environmental Engineer
Al and Machine Learning Specialist
Architect

Biologist/Biochemist

Chemist

Computer Scientist

Data Scientist

Engineer

Internet of Things Specialist
Mathematician

Physicist

Software and Applications Developer
Telecommunications Specialist
Automation and Robotics Specialist
Quality Assurance Specialist

Remote Sensing Scientists and Technologists

Health and Medicine

Medical Laboratory Analyst
Midwife

Nutritionist and Dietitian
Nurse

Occupational Therapist
Physician

Physiotherapist
Psychomotor Therapist

Speech and Language Therapist

Other majors/disciplines to recruit

I 3.4%
I 14.7%
I 5.2%
I 11.2%

I 0.9%

I 8.6%
I 15.5%
B 17%
I 17.2%
. 7.8%
I 9.5%

59.5%

I 0.9%

M 3.4%

I 13.8%

I 7.8%

I 10.3%

I 10.3%
. 25.0%
I 14.7%
I 35.3%
I 7.8%

I 8.6%

N 6.9%
I 31.0%
I 8.6%

I 7.8%

I 10.3%

M 2.6%

15.5%

B 2.6%

B 3.4%

l 0.9%
I 10.3%
B 1.7%

B 3.4%

B 17%

Il 6.0%
I 6.0%

47.4%



Importance of the following skills and criteria when recruiting candidates:

N =151
Communication skills
H Very important

Cognitive and Analytical Skills

Somewhat important Somewhat unimportant = Not important at all
Oral communication skills 92.7% 6.6%
Written communication skills 78.8% 20.5%
Somewhat important Somewhat unimportant = Not important atall

H Very important

Ability to work with numbers (Numeracy skills)
Ability to solve problems

Ability to apply relevant background knowledge
Ability to develop innovative ideas

Ability to identify new opportunities

Ability to effectively locate, evaluate, and use
information

Interpersonal and Teamwork Skills

H Very important Somewhat important

Ability to effectively work in a team
Ability to demonstrate emotional intelligence

Ability to be open to different points of view

Technical and Professional Skills

H Very important Somewhat important

Ability to apply professional knowledge to job tasks
Ability to efficiently use technology

Ability to observe ethical standards

Adaptability and Work Management Skills
H Very important Somewhat important

Ability to work under pressure
Flexibility in the workplace
Ability to effectively manage time

Ability to meet deadlines

Leadership and Development Skills
H Very important Somewhat important

Ability to demonstrate leadership skills

Ability to take initiative for personal and professional
development

Somewhat unimportant

Somewhat unimportant

Somewhat unimportant

0
84.8% 13.2% 2.0%

54.3% 39.1%

70.2% 25.8% 4.0%
66.9% 298% | 2.6%
58.3% 338%  7.3%
78.8% 19.2% 2.0%
Somewhat unimportant = Not important at all

93.4% :3% 1.3%
74.8% 2109% " |2.0%
83.4% 1519% 0.7%

= Not important at all

86.8% 11.3%
77.5% 21.9%
95.4% 4.0%

0.7%

= Not important at all

na

29.8% 5.3%

atall

56.3% 5.3*
67.5% 29.8% 2.C+%

= Not important

37.1%



Criteria

H Very important Somewhat important
Degree and specialization

Academic performance (high grades, relevant
coursework, honors)

University from which the candidate graduated

Experience

Somewhat unimportant

36.4% 51.0% 7.9% 4.6%

Not important atall

68.2% 26.5% 1.3%

29.1% 56.3% 10.6%  4.0%

45.0% 46.4% 6.6%2.0%

Preference for hiring graduates from specific universities in Lebanon:

N =151

49.1%

declare a preference for hiring graduates from specific

universities in Lebanon

Preferred universities according to respondents:

Saint Joseph University of Beirut
American University of Beirut
Lebanese University

Lebanese American University
Holy Spirit University of Kaslik
Notre Dame University-Louaize
University of Balamand
Antonine University

Université La Sagesse

Beirut Arab University

Holy Family University

Middle East University

41.4%

Reasons Behind Respondents’ Preferences

Rate in %

Ranked among the world’s top universities
Well-formed and highly skilled students

Strong university reputation and academic standing
Graduates have relevant industry knowledge

University offers strong practical or internship programs

Graduates demonstrate strong soft skills (communication,

teamwork, etc.)

Alumni network and professional connections

Experience with successful hires from this university

36.0%

58.7%

84.0%

49.3%

37.3%

64.0%

21.3%

62.7%



Ill- Performance Review of USJ Graduates

Recruitment of USJ Graduates:

N=151 Yes, more than 5 years ago [ NNGNGNGEGEGEGE 3:5%
Yes, during the last 5 years | 51.0%
No [N 16.6%

N =126

For those who have recruited USJ graduates

Number of USJ Graduates Currently Employed:

Lessthan 5 [ 29.2%
6-10 [ 17.5%
11-20 [ 11.9%

More than 20 [ 21.4%

Majors/Disciplines of Employed Graduates:

Arts, Humanities, Religious Studies 31.7%

Arabic Language and Literature Specialist [N 9.5%
Arabic Philosophy and Civilization Scholar W 1.6%

Educator NN 19.8%
French Literature Specialist GGG 15.1%
Geographer [ 5.6%
Historian [l 4.0%
Performing Artist [l 2.4%
Philosopher [l 2.4%
Psychologist [N 14.3%
Religious Studies Scholar W 1.6%
Social Worker [ 11.1%
Sociologist M 3.2%
Theologian [ 0.8%

Law, Political Science

Administrative and Political Scientist [l 5.6%

Lawyer [ 4.8%
Consulting Specialist ]| 0.8%

Economics, Management, Banking, Insurance 43.7%

Banking Specialist [l 4.0%
Business Administrator [ NG 24.6%
Business Process Automation Specialist | 0.8%

Computer Scientist (Business applications) [ 9.5%

Economist [ 14.3%
Finance Specialist [N 16.7%

Marketing and Advertising Specialist [ 9.5%
Retail Specialist ] 1.6%

Digital Transformation Specialist [} 2.4%




Engineering, Technology, Sciences 47.6%

Agriculture and Environmental Engineer [l 2.4%
Al and Machine Learning Specialist 1l 4.0%
Architect M 2.4%
Biologist/Biochemist [ 6.3%
Chemist [l 4.8%
Computer Scientist N 10.3%
Data Scientist [l 4.8%
Engineer [N 28.6%
Internet of Things Specialist §| 0.8%
Mathematician [l 4.0%
Physicist M 3.2%
Software and Applications Developer [ 10.3%
Telecommunications Specialist [l 6.3%
Automation and Robotics Specialist Il 4.0%
Quality Assurance Specialist N 7.9%
Remote Sensing Scientists and Technologists W 1.6%

Economics, Management, Banking, Insurance 43.7%

Medical Laboratory Analyst | 0.8%
Midwife Il 2.4%
Nutritionist and Dietitian [l 1.6%
Nurse [ 4.8%
Occupational Therapist | 0.8%
Physician J| 0.8%
Physiotherapist Il 2.4%
Psychomotor Therapist [l 6.3%
Speech and Language Therapist [l 4.8%

Majors/Disciplines for Feedback on Recruited USJ Graduates:

Actuary

Agriculture and Environmental Engineer
Arabic Language and Literature Specialist
Banking Specialist

Business Administrator

Computer Scientist

Data Scientist

Economist

Engineer

French Literature Specialist

Marketing and Advertising Specialist
Midwife

Physiotherapist

Psychomotor Therapist

Social Worker

Speech and Language Therapist

I 0.8%

I 2.4%
I 3.2%
I 1.6%

I 0.8%

Il 0.8%

I 2.4%
I 2.4%
I 13.5%
Il 0.8%
I 4.8%
I 2.4%

Il 0.8%

Il 1.6%

. 2.4%

. 2.4%
I 4.8%
Il 1.6%

Il 1.6%

I 2.4%




Relationship with USJ Graduates for Feedback:
Manager | 35.1%
HR Director |GG 30.2%
colleague [ 31.7%

Evaluation of USJ Graduates' Skills:
N = 126 All majors/disciplines

Communication skills

M Very satisfied Somewhat satisfied Somewhat dissatisfied Very dissatisfied mN/A

Oral communication skills 65.1% 333% 1.6%
Written communication skills 65.9% 31.7% 2.4%

Cognitive and Analytical Skills

H Very satisfied = Somewhat satisfied =~ Somewhat dissatisfied = Very dissatisfied = N/A

Ability to work with numbers (Numeracy skills) 37.3% 2.4.
Ability to solve problems 34.1% 3.2I6
Ability to apply relevant background knowledge 28.6% 4.0*
Ability to develop innovative ideas 39.7% 7.1‘%'
Ability to identify new opportunities 45.2% 4.0’
Ability to effectiv_ely Iocatfe, evaluate, and use 37 4
information

Interpersonal and Teamwork Skills

B Very satisfied Somewhat satisfied Somewhat dissatisfied Very dissatisfied m N/A

Ability to effectively work in a team 66.7% 31.7% 1.6%
Ability to demonstrate emotional intelligence 53.2% 40.5% 5.6'*)
Ability to be open to different points of view 58.7% 38.9% 2.4%

Technical and Professional Skills

M Very satisfied Somewhat satisfied Somewhat dissatisfied Very dissatisfied mN/A

Ability to apply professional knowledge to job tasks 64.3% 33.3% I
Ability to efficiently use technology 60.3% 34.9% I
Ability to observe ethical standards 75.4% 24.6%




Adaptability and Work Management Skills

B Very satisfied Somewhat satisfied Somewhat dissatisfied Very dissatisfied mN/A

Ability to work under pressure 40.5% 4.0%

Flexibility in the workplace 37.3% |
Ability to effectively manage time 36.5% 4.0%
Ability to meet deadlines 34.9% 2.4|%

Leadership and Development Skills

M Very satisfied Somewhat satisfied Somewhat dissatisfied Very dissatisfied m N/A

Ability to demonstrate leadership skills 43.7% 50.0% 2.4' 3.2%
ili initiative f nal and professional
Ability to take initiative for perso o] i 49.2% 42.9% 5.6i
development

Assessment of the graduates’ Likelihood of hiring another USJ graduate from the
preparation in the selected discipline: same major based on experience with USJ alumni, if a
relevant vacancy were to arise:

Very satisfied _ 58.7% .
Very likely _ 70.6%
Somewhat satisfied 38.9%
] 6 ikely [ 28.6%

Somewhat dissatisfied |2.4% Unlikely ‘0.8%

Assessment of the following aspects:

H Very satisfied Somewhat satisfied Somewhat dissatisfied Very dissatisfied

Quality of educational programs offered by USJ 66.7% 32.5% 0.8%

Work/performance of USJ graduates 64.3% 34.9% 0.8%

Readiness of USJ graduates to meet job market needs 54.0% 42.9% 2.4%

Your communication with USJ institutions 70.6% 27.0% 1.6%

USJ overall 73.0% 27.0%

Key Strategies for USJ to better prepare its graduates for employment:

Rate in %

Internship opportunities 53.2%

Career services 34.1%

Updated curriculum reflecting industry or market

33.3%
needs

Networking events and industry partnerships for real-
world experience

34.1%

Soft skills training (e.g., communication, teamwork,

oD
leadership) 49.2%

Engagement with alumni for mentoring and guidance 27.8%




IV- Career and Placement Office

!The Career and Placement Office at USJ is dedicated to helping students enter the job market, whether by l
!starting their own business or seeking employment. To support this mission, the Office provides all students |
iand graduates with access to job and internship opportunities, both in Lebanon and abroad. It also organizes |
'job fairs, facilitates job shadowing, and offers various career-related activities to enhance students’ !
!professional development. |

Collaboration with the Career and Placement Office at USJ:

No, | collaborate directly with the faculties _ 18.4%

No, | was not aware of its existence _ 25.5%

No, please specify why . 4.3%

If yes, evaluation of Your Experience with the Career and Placement Office Services:

H Very high Somewhat high Somewhat weak Very weak EN/A

Recruitment support 43.8% 43.8% 8.2%' 2.7%
Presence on campus (e.g., job fair) 50.7% 26.0% 1.4-
S t f tiviti 8. tati )
upport for activities .(e:-g presentations 37.0% 31.5% 6.89_
competitions)

If not, services for which you would like the Career and Placement Office to collaborate with you:

HYes No mN/A

Recruitment support 85.3% .0.3%
Presence on campus (e.g., job fair) 42.6% 30.9% -

Support for activities (e.g., tations,
pport for activities (e g., presentations, e R -
competitions)

Overall Satisfaction with communication with the Career and Placement Office:

Very satisfied _ 48.6%
Somewhat satisfied _ 32.4%

Somewhat dissatisfied 1.9%

nA [ 17.1%



V- Training and Workforce Development
N =132

Company Training Plans for Workforce Skill Development (Current or in the near future):

No, we are in a training equilibrium (no additional .
training is currently needed) B 1s.2%
No [l 83%

If yes, the main domains of the planned training programs:

Rate in %
aren s Technical training programs [ s:.5%
Soft skills training programs [ 75.3%

If yes, the objectives of the planned training(s):

Rate in %

Introduce new technology or equipment _ 56.7%

Introduce new products and services [ 32.0%

Introduce new work practices _ 57.7%

Respond to new legislative or regulatory
R .6%
requirements I 21.6%

Reinforce existing skills _ 76.3%
Create team spirit _ 60.8%
share best practices [ NNGGGEGNEE 52.8%

If no, the barriers or limits to training:
Rate in % Unable to spare more staff time [N NEGNEEE 63.6%
Lack of funds |GGG 36.4%

staff are fully proficient [ 18.2%

The Professional Training Center at USJ aims to provide expert consulting and training programs in Lebanon,
'the Middle East and North Africa, leveraging university resources. It focuses on identifying expertise, designing
!and implementing training programs, creating a training database, and collaborating with alumni to enhance

41.3% 23»

of responding companies are aware of the Professional of responding companies have trained their staff by
Training Center at USJ the Professional Training Center at USJ

Assessment of:
M Very satisfied Somewhat satisfied Somewhat dissatisfied Very dissatisfied

Communication with the Professional Training Center 67.7% 29.0% 3.2%

The quality of training provided by the Professional

9 () 0,
Training Center? 61.3% 35.5% 3.2%



53 40/ of responding companies are interested in staff training at the
/0 . ..
Professional Training Center at USJ

The desired areas of training for staff at the Professional Training Center at USJ:

Technical training programs (Al, digital, health, digital
i - 64'3%
marketing, etc.)

Soft skills training programs (leadership, communication, _ 71.4%
negotiation, public speaking, etc.) e

Soft skills training programs mentioned by respondents
Rate in %

communication [[NNENGGEEEEEE 353%
Leadership [N 329%
Negotiation |G 15.3%

Emotional Intelligence [ 9.4%
Time Management [} 4.7%

Interpersonal skills ] 2.4%

Technical training programs mentioned by respondents

Rate in %
Artificial intelligence [N 47.3%
Digital Marketing [ NNNGNGEGG 21.8%
Digital skills | 14.5%

Cyber Security || 3.6%

Health [ 3.6%
Business proposal writing [J] 1.8%
Inclusive school ] 1.8%
Insurance [J] 1.8%
Recycling methods [J] 1.8%

Software Development [J] 1.8%



