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[bookmark: _Toc140130095]Introduction

[bookmark: _Hlk108770501]The self-study report is expected to provide an evidence-based enquiry and analyses of the program, and an assessment of its quality and viability. An assessment that identifies strengths and weaknesses of the program, and develops future goals and a plan for improvement. 
The content of this self-study report is mainly based on the Program Review Resource Guide document developed by the WASC Senior College and University Accreditation Commission (WSCUC). The format and some of the content were inspired from the Self-Study Questionnaire of the Engineering Accreditation Commission at ABET Inc.   
The WSCUC guide is designed to assist colleges and universities with meeting program review expectations within the WSCUC 2013 Handbook of Accreditation. The choice of this guide is part of the university's desire to apply for an American accreditation. 
The following format and content of the self-study report is recommended. However, the editor can make changes to this organization as long as all the key components of the report are included.



[bookmark: _Toc140130096]General Information
[bookmark: _Toc140130097]Contact Information
List name, telephone number, and e-mail address for the primary contact person for the program.

[bookmark: _Toc140130098]Program History
Brief history of the program and/or a description of major changes made in the program since the last program review.

[bookmark: _Toc140130099]Program Goals/objectives
List the program goals and objectives, and describe how these goals and objectives are aligned with the mission and the vision of the institution as well as the needs of the stakeholders.

[bookmark: _Toc140130100]Program Learning Outcomes
List the program learning outcomes

[bookmark: _Toc140130101]Program Options
List and describe any options, tracks, concentrations, etc. included in the program.

[bookmark: _Toc140130102]Degree Awarded
State the name of the degree awarded.

[bookmark: _Toc140130103]Graduation Requirements
List the graduation requirements for the program and the process for ensuring and documenting that each graduate completes all graduation requirements. 

[bookmark: _Toc140130104]Program Locations and Delivery Modes 
Include all locations where the program or a portion of the program is offered and List the delivery modes used.  

[bookmark: _Toc140130105]Dual Degrees and International Partnerships
Include dual degrees and international partnerships available. 



[bookmark: _Toc140130106]Students Profile and Support
What are the trends in numbers of student applications, admits, and enrollments reflected over a 5-year period? What is the profile of students in the program and how does the profile relate to or enhance the mission and goals of the program? What is the level of student support?
[bookmark: _Toc107830908][bookmark: _Toc140130107]Student Admission and Demand for the Program
Summarize the requirements and process for accepting new students into the program. 

Summarize the requirements and process for accepting transfer students and transfer courses. 

Include Tables and/or Charts that show 
· The trends in numbers of student applications, admissions, and enrollments 
· [bookmark: _Toc107830909]Enrollment per class.

[bookmark: _Toc140130108]Student Profile
Describe the profile of students in the program, including a Table with statistics regarding Student demographics (age, gender, previous school, residency, nationality). 

Describe how does the profile relate to or enhance the goals/objectives of the program.

[bookmark: _Toc107830910][bookmark: _Toc140130109]Advising and Career Guidance
Describe academic and career advising programs and resources, tutoring, orientation, support for engagement in the campus community, support for non-cognitive variables of success, including emotional, psychological, and physical interventions if necessary.

[bookmark: _Toc107830911][bookmark: _Toc140130110]Financial Support
Scholarships, fellowships, student jobs, teaching assistantships, etc.

[bookmark: _Toc107830912][bookmark: _Toc140130111]Support for Research and Engagement in the Community
Support for research or for engagement in the community beyond campus, such as fieldwork or internships



[bookmark: _Toc140130112]Curriculum and Learning Environment
How current is the program curriculum? Does it offer sufficient breadth and depth of learning for this particular degree? How well does it align with learning outcomes? Are the courses well sequenced and reliably available in sequence? Has the program been reviewed by external stakeholders, such as practitioners in the field, or compared with other similar programs?
[bookmark: _Toc107830914][bookmark: _Toc140130113]Curriculum Update
Specify the following:
· Frequency of the curriculum update
· Constituents who participated in this update, including external stakeholders
· A comparison of the program’s curriculum with curricula at selected other institutions and with disciplinary/professional standards (benchmarking and emerging trends)
· Review of credit assignments to ensure that they conform with the ECTS standards i.e. student’s workload expressed in hours. If the ECTS standards are updated, the credit assessment must be reviewed.

[bookmark: _Toc107830915][bookmark: _Toc140130114]Curricular Areas of the Program
Describe the curricular areas/disciplines of the program, total credits for each area. Comment on the breadth and depth of the program. 

[bookmark: _Toc107830916][bookmark: _Toc140130115]Study Plan
Include the recommended study plan proposed to students in the form of a Table that shows the course offerings by semester.
[bookmark: _Toc107830919]
[bookmark: _Toc140130116]Internships, Capstone Projects and International Experiences
Describe major student experiences that prepare students for workplace.

[bookmark: _Toc107830921][bookmark: _Toc140130117]Course to Key Performance Indicators Mapping
Include a Table that maps the courses offered to the Key Performance Indicators of the Program Learning Outcomes.



[bookmark: _Toc107830922][bookmark: _Toc140130118]Course Syllabi
Include in Appendix A of the Self-Study Report a syllabus for each course of the program. 

[bookmark: _Toc107830923][bookmark: _Toc140130119]Measures of Teaching Effectiveness
Describe the following: course evaluations, peer evaluations of teaching, formative discussions of pedagogy among faculty.



[bookmark: _Toc140130120]Student Learning and Success
Are students achieving the desired learning outcomes for the program? Are they achieving those outcomes at the expected level of learning, and how is the expected level determined? Are they being retained and graduating in a timely fashion? Are they prepared for advanced study or the world of work?
[bookmark: _Toc107830925][bookmark: _Toc140130121]Assessments Results of Program Learning Outcomes 
Summaries of the results of the evaluation process and an analysis illustrating the extent to which each of the student outcomes is being attained.
It is recommended that this section include[footnoteRef:2]: [2:  Assessment material: Copies of any of the assessment instruments or materials referenced above must be available for review at the time of the visit.  Other information such as minutes from meetings where the assessment results were evaluated and where recommendations for action were made could also be included.] 

· [bookmark: _Hlk114730636]The assessment matrix and the frequency with which these assessments are carried out.  (Example of an Assessment matrix)
· The expected level of attainment for each of the student outcomes
· Examples of data collection processes like specific exam questions, student portfolios, internally developed assessment exams, senior project presentations, nationally-normed exams, oral exams, focus groups, industrial advisory committee meetings, or other processes that are relevant and appropriate to the program.
· A link to the assessment of student learning outcomes report

[bookmark: _Toc107830926][bookmark: _Toc140130122]Continuous Improvement
Ongoing efforts by the department to “close the loop” by responding to assessment results. It is recommended that this section includes the actions proposed to improve the level of attainment of student learning in order of priority (Link to assessment of student learning outcomes report).

[bookmark: _Toc107830927][bookmark: _Toc140130123]Retention and Timely Graduation of Students
Student retention and graduation rate trends


[bookmark: _Toc107830928][bookmark: _Toc140130124]Student Readiness for Advanced Study or the World of Work
Placement of graduates into graduate schools or post-doctoral experiences, Job placements, Graduating student satisfaction surveys (and/or alumni satisfaction surveys), Employer critiques of student performance or employer survey satisfaction results, Disciplinary ratings of the program, Student/Alumni achievements (e.g., community service, research and publications, awards and recognition, professional accomplishments, etc.)



[bookmark: _Toc140130125]Faculty and Staff
[bookmark: _Toc107830930][bookmark: _Toc140130126]Faculty Qualifications
Describe the qualifications of the full-time and part-time faculty and how they are adequate to cover all the curricular areas of the program.  This description should include:
· Number of full-time faculty (ratio of full-time faculty to part-time faculty) and student to faculty ratio.
· A Table that contain the following information for each faculty: name, full-time or part-time, rank, highest degree earned, Institution from which faculty earned the highest degree, years of experience (professional experience, educational experience, experience at the institution).
· A list of the curricular areas/disciplines of the program including the following information: courses related to each area, names of faculty covering each area of the program.
· Include faculty resumes in Appendix B.

[bookmark: _Toc107830931][bookmark: _Toc140130127]Faculty Workload
Describe the Faculty workload summary in terms of workload expectations or requirements (teaching, research and service). Specify for each faculty the percentage of the total workload dedicated to the program.

[bookmark: _Toc107830932][bookmark: _Toc140130128][bookmark: OLE_LINK3]Professional Development
[bookmark: OLE_LINK42]Provide detailed descriptions of professional development activities for each faculty member (workshops, trainings, etc.).

[bookmark: _Toc107830933][bookmark: _Toc140130129]Professional Practice
Provide detailed descriptions of professional practice for each faculty member (including travel and research).

[bookmark: _Toc107830934][bookmark: _Toc140130130]Awards and Recognitions
Provide a list of the awards and recognitions attributed to faculty members.

[bookmark: _Toc268163182][bookmark: _Toc107830935][bookmark: _Toc140130131]Support of Faculty Professional Development
Describe the adequacy of support for faculty professional development, how such activities such as sabbaticals, travel, workshops, seminars, etc. are planned and supported.

[bookmark: _Toc107830936][bookmark: _Toc140130132]Faculty Review and Evaluation Processes
Describe faculty review and evaluation processes and indicate if these processes include peer evaluations, faculty self-review, etc.

[bookmark: _Toc268163181][bookmark: _Toc107830937][bookmark: _Toc140130133]Staffing
Specify administrative and technical staff Full-Time Equivalent (FTE) supporting program and departmental operations.



[bookmark: _Toc140130134]Facilities[footnoteRef:3] and Program budget [3:  Include information concerning facilities at all campuses where program courses are delivered.
] 

[bookmark: _Toc107830939][bookmark: _Toc140130135]Offices, Classrooms and Laboratories
Provide the following information regarding the program’s facilities, and describe the degree to which resources are allocated appropriately and are sufficient in amount to maintain program quality.
· List of offices available for faculty, staff, teaching assistants, researchers, etc.
· List of classrooms including information regarding capacity and associated equipment. If shared with other programs, indicate the percentage of time available for the program.
· List student study spaces and capacity.
· Laboratory facilities and associated equipment (computers, hardware, software, etc.). If shared with other programs, indicate the percentage of time available for the program.  

[bookmark: _Toc107830940][bookmark: _Toc140130136]Computing Resources 
Describe the computing resources (workstations, servers, storage, networks including software). If shared with other programs, indicate the percentage of time available for the program and indicate the hours they are open for students.

[bookmark: _Toc107830941][bookmark: _Toc140130137]Library Services
Describe library resources (printed and electronic). Include information regarding relevant libraries services, and the hours the libraries are available for students.

[bookmark: _Toc107830942][bookmark: _Toc140130138]Program Budget
Specify the operational budget (revenues and expenditures) and trends over a 3-5 year period.



[bookmark: _Toc140130139]Summary Reflections
· Are the curriculum, practices, processes, and resources properly aligned with the goals of the program?
· Are department/program goals aligned with the goals of the constituents that the program serves?
· Is the level of program quality aligned with the college/university’s acceptable level of program quality? Aligned with the constituents’ acceptable level of quality?
· Are program goals being achieved?
· Are student learning outcomes being achieved at the expected level?
· Other sources of strengths and weaknesses identified? 



[bookmark: _Toc140130140]Future Goals and Planning for Improvement
· What are the program’s goals for the next few years?
· In order to achieve these goals:
· How will the program specifically address any weaknesses identified in the self-study?
· How will the program build on existing strengths?
· What internal improvements are possible with existing resources (through reallocation)?
· What improvements can only be addressed through additional resources?
· Where can the formation of collaborations improve program quality?



[bookmark: _Toc140130141]Appendices

[bookmark: _Toc107830945][bookmark: _Toc140130142]Appendix A – COURSE SYLLABI

[bookmark: _Toc107830946][bookmark: _Toc140130143]Appendix B – FACULTY VITAE

[bookmark: _Toc107830947][bookmark: _Toc140130144]Appendix C – EXIT SURVEY

[bookmark: _Toc107830948][bookmark: _Toc140130145]Appendix D – ALUMNI SURVEY 

[bookmark: _Toc107830949][bookmark: _Toc140130146]Appendix E – EMPLOYER SURVEY 
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