
 
 

Special Offer to ‘GROUP USJ’   
  

neo Benefits  
 
Open a Bank Account  
Anywhere, Anytime up to 6 sub accounts 
 

Withdraw Money for Free  
At more than 200 Bank Audi ATMs  
 

1 Digital & 1 Physical Card for Free  
For Local & International Spending  
 

50% Advancement on Salary  
When Receiving Payroll on neo  
 

Access to Car Loan  
When Receiving Payroll on neo  
 

neo Cedar Miles Credit Card  
Earn Miles on your Spending & Access  
To 1200 Worldwide Lounges  
 

Enjoy Family Banking with neo Teens Account 
Manage and track your child’s finances  
(Up to 3 children, ages between 11 & 17) 
 

For more info, visit 
neo.com.lb 
 
Scan the QR code to 
Download the app 

 
 
 
 
 
 
 
 
 
 

 

 

$1.99/Month  
WITH NO ADDITIONAL FEES*  

neo Standard Plan  
With Physical & Digital Card  

 *Except Transfer Outside neo 



Feature Fees 

Cards 

 

Entry Package 
Cardless banking plan. Make cash deposits & withdrawals via neo 
vouchers, as well as instant transfers and QR payments at merchants; all 
without a card. 
 

 

Standard Package 
All-inclusive plan. For more convenience and flexibility, get a free physical 
card delivered to your doorstep, as well as a digital card for your online 
payments. 
 

Physical Debit Card N/A Free 

Digital Debit Card N/A Free 

Accounts 
Dual Currency USD & LBP Accounts Free (Up to 3 accounts per currency) 

Neo Teens Account (Optional) USD 2 / month (Up to 3 children, ages between 11 & 17) 

Cash Withdrawal & Deposit 
Bank Audi ATMs Free 

Bank Audi Branches 6‰ with a min of 2 USD / 100,000 LBP 

Authorized Agents Agent Fees Apply* 

International ATMs 1.25% with a min of 5 USD 

Payment & Transfers 
neo to neo transfers (mobile/QR/IBAN) Free 

neo to Audi Transfers (via IBAN) Free 

Outgoing Transfers to other bank accounts (local & int via 
IBAN) 

USD 25 / LBP 350,000 

Incoming Transfers from other banks 
(local & int via IBAN) 

Free 

Local card transaction fee Free 

International card transaction fee 1.5% USD / 4,8% Other Foreign Currency 

QR payments at merchants Free 

Request to pay from neo clients (mobile/QR/IBAN) Free 

Bill Payments Free (Biller Fees Apply*) 

E-Shop Free (Service Fees Apply*) 

Loans 
Personal Loan Interest rate: 15% (Compounded) 

Car Loan Interest Rate: 7% New Car (Flat) 

Credit Card Card Fees: $100/ year instead of $150 

Additional Services 

Add money to your account (via other bank cards, local & int.) 3% 

Foreign exchange Market Rate + 0.2% 

Official statement of account Free 

 


